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Student, Consultant, Teacher/ lecturer, developer

-> 1996 — 2000: You can work your entire life. | ... . erxersing 5l

_pak Zwolle

Il [evertijdverkorting bij Orko-Pak Zwolle

Van korte productietijden naar korte levertijden

-> Since 2002: Consultant
Can you help us with:
- 1S0O9001
- Lean Six Sigma

-> Since 2002: lecturer in Post-degree professional education and MBA programs

-> Since 2016: e-learning developer at Skoledo.com
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Industrial Management: questions for discussion/ exploration

Statement 1: What is the Voice of the Customer (VOC) of a student in
Industrial Management? What does that mean for textbooks (or other sources

of knowledge) and the curriculum?

Statement 2: What are the developments/challenges in organizations related
to Industrial Management? What is the Voice of the Customer (VOC) within

companies in the field of IM?
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